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a) Relationships with staff
- Staff selection
- Establishment of the employment relationship
- Staff management
- Integrity and protection of the person
- Human resources development and enhancement
- Work time management
- Staff involvement
- Interventions on work patterns
- Health and safety
- Privacy Policy
- Staff obligations
- Information management
- Confidentiality of corporate information
- Confidential information on third parties
- Insider trading
- Conflict of interest
- Unlawful compensation, gifts, entertainment expenses
- Use of company assets
- ECB and criminal activities
b) Relationships with customers
- Impartiality
- Agreements and customer notifications
- Staff behaviour towards customers
¢) Relationships with suppliers
- Choosing suppliers
d) Relations with capital holders
- Accounting transparency
- Protection of corporate assets
e) Relations with public administrations
- Fairness
- Gifts, presents and benefits

- Measures that ECB may take
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f) Relations with the community
- Economic relations with political parties, trade unions and associations
- Contributions and sponsorships
g) Dissemination of information
- External communications
- Control over price-sensitive information
h) Dissemination and communication
i) Supervision of the implementation of the Code of Ethics
- Reporting issues and/or suspected violations

- Disciplinary measures following violations

- Operating procedures and decision-making protocols
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|.2. Offenders: top management and employees
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2. DESCRIPTION OF THE ORGANISATION ELEMENTS OF THE GOVERNANCE MODEL

AND THE GENERAL STRUCTURE OF THE COMPANY

2.1. Business Model and Corporate Governance
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3. ORGANISATION, MANAGEMENT AND CONTROL MODEL AND PREPARATION

METHODOLOGY

3.1. Introduction
3.2. ldentifying areas at risk of crime and the relevant processes

3.3. Organisation, Management and Control Model of ECB Company S.r.l.

4. THE SUPERVISORY BODY PURSUANT TO LEGISLATIVE DECREE NO. 231/2001
4.1. The Supervisory Body (“Organismo di Vigilanza”) of ECB Company S.r.l.
4.2. General principles on the establishment, appointment and replacement of the OdV
4.3. Functions and powers of the OdV
4.4. Information obligations towards the OdV
4.4.1 Information flows
4.4.2 Collection and storage of information

4.4.3 Reporting by the OdV to corporate bodies

5. DISCIPLINARY SYSTEM

5.1. Objectives of the Disciplinary System

5.2. Sanctions against employees
5.2.1. Sanctions against subordinate employees
5.2.2. Sanctions against top management

5.3. Sanctions against Directors

5.4. Sanctions against the OdV

5.5. Sanctions against contractors and partners

6. TRAINING AND DISSEMINATION PLAN
6.1. Introduction
6.2. Employees

6.3. Members of corporate bodies and persons with a representative function at the Company

6.4. Other addressees

7. Adoption of the model, criteria for updating and adapting the model

7.1. Updates and adaptations
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SPECIAL SECTION

Introduction

Chapter A) - Offences against the public administration
1. Introduction

Offences and possible ways of committing them

Addressees

Areas at risk

A

General standards of conduct and implementation

Chapter B) - Cybercrimes and unlawful data processing
1. Introduction

Offences and possible ways of committing them

2

3. Addressees
4. Areas at risk
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General standards of conduct and implementation

Chapter C) - Receipt of stolen goods, money laundering, self-laundering and use of money,
goods or benefits of unlawful origin
1. Introduction
Offences and possible ways of committing them
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3. Addressees
4. Areas at risk
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General standards of conduct and implementation
Chapter D) - Offences of counterfeiting currency (offences of forgery of legal tender,
offences against industry and trade)
1. Introduction

Offences and possible ways of committing them

2

3. Addressees
4. Areas at risk
5

General standards of conduct and implementation



SARIAGroup

Chapter E) - Offences of corruption between private individuals
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General standards of conduct and implementation

Chapter F) - Corporate offences
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Section G) - Offences of terrorism and subversion
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Chapters H) and I) - Female genital mutilation practices and offences against individual
liberty
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Chapter L) - Market abuse offences
I. Introduction

2. Offences and possible ways of committing them
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3. Addressees
4. Areas at risk

5. General standards of conduct and implementation

Chapter M) - Offences of manslaughter and bodily injury
I. Introduction

Offences and possible ways of committing them
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General standards of conduct and implementation

Chapter N) - Copyright infringement
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Chapter O) - Inducement not to make statements or to make false statements to judicial
authorities
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Chapter Q) - Employment of third-country nationals
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Chapter R) - Racism and xenophobia
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